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Greater Cambridge Partnership
Greater Cambridge Quarterly Economic Review
July to September 2009

Business Engagement, Economic Intelligence & Advocacy

Introduction

This quarterly report from the Greater Cambridge Partnership (GCP)
provides a review of the local economy based on hard economic data
and business intelligence. The analysis section provides an indication of
the economic trends in Greater Cambridge and the key issues for the
area, which feed into the advocacy and lobbying strategy for Greater
Cambridge detailed in the final section. The information in this report
also provides the basis for the new Economic Upturn Action Plan for
Greater Cambridge, which outlines our key policies and co-ordinated
partner activities to lead the area out of recession.

Executive Summary

Introduction

With the national economy still in recession, the Greater Cambridge

area, with its diverse economy, appears to be performing relatively well

when compared to the East of England and national picture, but the
impact locally remains uneven:

e Some districts are beginning to see a slight drop in their recession
level unemployment rates, whilst the majority of the districts are
continuing the trend seen, since April this year, with a levelling off of
unemployment. The trends in Fenland remain a cause for concern.

e Job vacancies have now almost reached pre-recession levels in
some districts, however the picture here is highly variable, with
some districts showing a marked decline in vacancies.

¢ Insolvencies in Cambridgeshire are showing above average
increases when compared to the regional and national picture.

e The life science and healthcare sector has seen a number of high
profile closures, and our survey reveals that 9 out of 10 companies
have experienced a worsening financial performance since the start
of the recession.

A future threat to the area is the possibility of public sector funding cuts
that could disproportionately impact on Cambridge City, where almost
42% of people are employed in the public sector compared to 23%
regionally. In addition, a number of business support initiatives, such as
the reversal of the decrease in VAT, the end of the stamp duty holiday
and the ending of the “time to pay agreements”, which allow companies
to defer tax and national insurance contributions, are due to end in late
2009 and early 2010 respectively, with the likelihood of an increase in
corporate and personal insolvencies and higher unemployment levels.
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Analysis of Trends & Key Issues

On the whole the Greater Cambridge economy is performing well
when compared to the regional and national picture with regard to
unemployment rates, job vacancies and claimant count.
However, corporate insolvencies are increasing in Cambridgeshire
above the regional and national average, and are likely to be a
continuing problem as the national Government business support
initiatives end, or are withdrawn, late this year and early next year.
A number of districts that saw the steepest rises in Job Seekers
Allowance claims, including Huntingdonshire, North Hertfordshire
and St. Edmundsbury, are now witnessing declines which could be
an indication that the recession is ending in some of the areas most
severely affected.
The data for Fenland continues to provide cause for concern, with
Job Seekers Allowance claimants rising after the seasonal summer
dip and the overall unemployment level, based on the Annual
Population Survey, now being above the national average.
Although East Cambridgeshire and Fenland account for nearly half
of all pre-starts businesses, they only account for under a quarter
of actual start-ups, indicating a requirement for greater support in
these districts between the pre-start and start-up stage.
Job Centre vacancies have increased significantly in Cambridge
City and Huntingdonshire, but this may be seasonally linked to the
strong retail and hospitality sectors in these districts, whilst
elsewhere vacancy levels are more erratic.
The closure of a number of East of England life science and
healthcare companies could have far reaching implications for the
future of this important sector for the region. Initial findings, subject
to verification of a larger sample size, from a joint GCP and ERBI
survey indicate:
o] 89% of companies have seen a decline in their financial
performance.
o] ‘Late/non payment by customers’ and a ‘reduction in sales’
were the main concerns.
o] Very few companies sought public sector help.
o] There was a mixed response with regard to awareness of the
public sector support available.
Full initial results are detailed in Section 3.2.
The retail sector picked up in September, with a number of new
stores opening across the area in time for the peak Christmas
trading season.
High levels of public sector employment in Cambridge City (42%
compared to 23% for the East of England) could mean that any
reduction in public sector funding in 2010 may have a
disproportionate impact on the city.
Average house prices for the region are showing a slight increase in
line with national trends, but this is generally thought to be due to a
shortage of property for sale, pushing house prices up, rather than a
sustainable upturn in the housing market.
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e According to The Prince’s Trust, unemployment amongst 18 to 24
year olds in Cambridge has jumped 90% in the past year, with this
age group accounting for one in three of those claiming Job
Seekers Allowance.

Advocacy & Lobbying

To help enable the area to rebound from the recession, a range of GCP
partners have created a lobbying strategy for Greater Cambridge, which
identifies the key issues, or “asks of Government”, covering the topics of
infrastructure, business support and skills. The recent further delay of
the Al4 improvements, and the opportunities to promote Greater
Cambridge as synonymous with the New Industry New Jobs Agenda,
are all examples of how the lobbying strategy is tied to the needs and
opportunities identified in this report.

To facilitate partner advocacy, a new single page hymn sheet for
Government lobbying based on our asks of Government, has been
created and distributed to GCP partners. The Greater Cambridge
lobbying sub group meets at the end of October to refresh this single
lobbying sheet.

Recent events in the Greater Cambridge lobbying timetable have
included Nigel Brown meeting David Willetts MP, Shadow Education
Minister, and the visit of Lord Drayson to Babraham. A key forthcoming
event is the meeting with Kenneth Clarke MP, at which GCP business
leaders will relay the needs of the area to the Shadow Business Minister.

Economic Intelligence and Business Engagement
Introduction

This section details changes and trends in hard economic data, as well
as soft intelligence, from the business community from across the
Greater Cambridge area and includes:

o Unemployment levels

Out-of-Work Benefits Claimants

Job Centre Plus vacancy levels

House price levels and housing affordability

Insolvency index

Business start-up rates

Public sector employment levels

GCP and ERBI life science and healthcare business survey
Soft economic data based on business intelligence

The Executive Summary of the Greater Cambridge Annual Profile 2009
has also been included in Appendix 3, to provide an overview of the
performance of the three important aspects that make up a healthy and
thriving sub-region; economy, people and place. This report brings this
information together enabling a holistic view of the strengths and
weaknesses of the sub region. The majority of the information has been



Jobseeker's Allowance Claimants

gathered from the Cambridgeshire County Council research group, the
Office of National Statistics and existing reports.

3.2 Key Economic Trends — Hard Data

Claimant Count Data
(% of resident working age population claiming Job Seekers Allowance as counted by
Job Centre Plus)

The picture here is encouraging with all areas, except Fenland,
maintaining the levelling off of the claimant count, with some areas,
Huntingdonshire, North Hertfordshire, St Edmundsbury and Uttlesford,
showing a slight drop in claimant numbers. This could indicate the
recession is nearing the end, particularly in those districts most
adversely affected. The overall claimant count rate for Greater
Cambridge is, however, still running at twice the rate as this time last
year, with 2.7% of the resident working age population for the area
claiming Job Seekers Allowance in September 2009, compared to 1.3%
in September 2008. The Greater Cambridge area is however
outperforming both the East of England region and the national figures,
with only a 2.7% claimant count compared to 3.5% and 4.2%
respectively.

_ CHART 1 _ o
Claimant Count Unemployment - Numbers - Greater Cambridge Districts
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Annual Population Survey
(Survey based % of resident population aged 16+ seeking work and available to start
work but not necessarily claiming Job Seekers Allowance)

Fenland tops the league with 6.2% of its economically active population
unemployed for the year ending March 2009; this is now higher than the
national average for the first time. East Cambridgeshire, Forest Heath,
South Cambridgeshire and Uttlesford appear to have been less affected
by the recession than other areas, and this is also reflected in the
previous Claimant Count data for this time period. When compared to
the unemployment rate for the East of England (4.9%) and England and
Wales (5.8%), the Greater Cambridge area has, overall, fared well.

TABLE 1
Apr 2007-Mar 2008 | Apr 2008-Mar 2009
District Rate (%) Rate (%) Rank
(previous
rank)
Fenland 4.9 6.2 1(2)
St.Edmundsbury 3.3 4.8 2 (6)
Cambridge City 5.4 4.7 3(1)
Huntingdonshire 3.2 4.6 4 (7)
North Hertfordshire. 3.7 4.4 5 (3)
East Cambridgeshire 3.5 4.0 6 (5)
Forest Heath 3.6 4.0 6 (4)
South Cambridgeshire 3.1 3.5 7 (8)
Uttlesford 2.6 3.3 8 (9)
Cambridgeshire 4.0 4.6
Greater Cambridge 3.7 4.2
East of England 4.3 4.9
England & Wales 5.2 5.8




DWP Benefits Claimants

Out of Work Benefit Claimants;

(% of Resident Working Age Population claiming all DWP Benefits -includes the

economically inactive; latest figures to February 2009)

These figures largely reflect the increase in Job Seeker Allowance
Claimants (JSA) up to February 2009 as shown in Chart 1. For the
month of February 2009, the number of people claiming JSA jumped by
113%, bringing the total Department for Work and Pensions benefits
claimant count to 7.9% for this month, compared to 6.5% for February
2008. This was largely due to an increased proportion of people
claiming JSA, as opposed to other DWP benefits, which accounted for

almost one third (32%) of all claimants for February 2009 when

compared to only 18% for February 2008.
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CHART 2
Out-of-Work Benefits Claimants - Numbers - Greater Cambridge Districts
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JCP Notified Vacancies

Job Centre Plus Vacancies

To a large extent these figures reflect the comparatively positive
performance indicated by the claimant count figures, with Cambridge
City and Huntingdonshire in particular showing significant growth in job
vacancies. This may however be somewhat influenced by seasonal
trends. Disappointingly, St Edmundsbury, Forest Heath, Uttlesford and
East Cambridgeshire are showing a decline in Job Centre Plus
vacancies in September, after rises in July and August.

CHART 3
Jobcentre Plus Vacancies - Numbers - Greater Cambridge Districts
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House Prices
(Home track — Sales and Valuations to August 2009)

The average house prices for the Greater Cambridge region reflect
national trends, with a slight increase in prices over the last quarter.
However, this is thought to be due to a shortage of houses on the market
rather than any emerging property boom. The number of properties sold
across the region continues to decline, with just under 1000 being sold
for the month of August 2009, compared to almost 2000 being sold in
August 2008. The reversal of the stamp duty holiday from January 2010
may have an adverse effect on the housing market after this date.

CHART 4
Average House Price by District, Nov 2007 — Aug 2009
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Insolvency Index

Corporate insolvencies in Cambridgeshire have risen for the second
quarter in a row, with the county showing an 18% increase in
insolvencies for the April to June 2009 quarter when compared to the
previous quarter. The combined counties of Cambridgeshire, Norfolk,
Essex and Suffolk saw a decrease of 26% in corporate insolvencies for
the same period, with the national picture showing a 13% drop. In
addition, the insolvency rate for Cambridgeshire increased year on year
by 86%, with the combined counties total for the same period being 52%
and a national increase of 45%. McTear Williams & Wood suggest that
the increase in company insolvencies in East Anglia in quarter one 2009
was an extreme reaction in the business service sector to the banking
crisis in 2008.

Although figures for Cambridgeshire are on the increase, corporate
insolvencies in Cambridge (CB postcodes) are down both on the
previous quarter and on this time last year. This indicates that
Cambridge is suffering less from the recession than the rest of the
region.
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Both Begbies Traynor and McTear Williams & Wood are predicting that
business failures will rise markedly in 2010 once the Government’s
business support fiscal initiatives end later this year and early next year.
Unemployment levels and corporate and personal insolvencies tend to
be lagging economic indicators and these seem certain to rise in 2010.

TABLE 2

Number of insolvent companies

(McTear Williams & Wood Business Index )

2008 Cambs Norfolk  Suffolk  N. Essex Total

Q2:Apr-Jun 14 15 16 18 63
2009

Q1:Jan - Mar 22 40 34 33 129

Q2:Apr — Jun 26 30 23 17 96

Decrease on previous quarter 26%
Data: All corporate insolvencies except compulsory liquidations as advertised in Stubbs
Gazette.

Business Start Up Rates

(Proxy data supplied by Business Link East )

Nearly 600 businesses started up in the six months to September of this
year, with just four districts, South Cambridgeshire, Huntingdonshire,
North Hertfordshire and Cambridge City, accounting for almost two thirds
(60%) of all start ups. Although East Cambridgeshire and Fenland
account for nearly half of all pre-starts (1880 or 47%) they only account
for under a quarter (118 or 21%) of actual start-ups, indicating a
requirement for greater support in these districts between the pre-start
and start-up stage.

TABLE 3

New Business Start Ups for 6 months to September 2009

District Pre-Start Start Up % of Total | % Start Ups
of Pre-Starts
South Cambs 453 104 18 23
Huntingdon 474 97 17 20
North Herts. 429 76 13 18
Cambridge City 224 66 12 29
East Cambs 961 60 10 6
Fenland 919 58 10 6
St Edmundsbury 243 44 8 18
Uttlesford 166 43 8 26
Forest Heath 163 25 4 15
Total 4032 573 100 14
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Public Sector Employment Levels
(2001 figures, source: Insight East; 2008 figures, source: Oxford Economics; Public
Services include public administration, education and health).

The table below shows the disproportionate rate of public sector jobs in
Cambridge City, at almost twice the total public sector employment rate
for the East of England (no comparable data is available for the national
figure). With such a high level of public sector jobs, any cuts in public
spending could have a profound effect on not just the city itself but the
whole of Greater Cambridge.

TABLE 4
Public Sector Employment
District 2001 2008
% of all jobs | % of all jobs
Cambridge City 39.8 41.9
South Cambridgeshire 18.1 19.2
Total Cambridgeshire 25.3 28.1
East of England 20.7 23.2

Life Science & Healthcare Sector survey
(Please note that these initial results are based on a small sample size and the full
results may differ from the above analysis)

With the closure of a number of life science and healthcare companies
over the summer, the GCP and ERBI devised a survey to measure the
effects of the recession on the sector. The questionnaire (Appendix 1)
was distributed to CEOs and exhibitors at ERBI’'s Bench2Boardroom
event on 21 October, and it will also be distributed via a link to ERBI’s e-
newsletter in November.

Initial results reveal that:

o 89% of companies have seen a decline in their financial
performance, with the majority declining from ‘Above average’ to
‘Average’.

o ‘Late/non payment by customers’ and a ‘reduction in sales’ were
the main barriers faced by 78% of companies in combating the
effects of the recession.

o Very few companies sought public sector help but the main sources
used were ‘colleagues, friends/family, networking’ and ‘in-house’ by
around a third of companies.

o None of the companies had sought financial support from either the
public or private sector.

o There was a mixed response with regard to awareness of the
public sector support available, with R&D tax credits being the best
known by two-thirds of respondents, and Grants for Research &
Development being known by 44% of companies. Only one
company had used any public sector support programmes —
Knowledge Transfer Partnerships and Framework 7 — and these
were rated five out of ten.

13



3.3 Key Economic Trends — Soft Data
This section details the key economic intelligence and news from
businesses in the Greater Cambridge area and, as such, reflects the
mood or sentiment across the business sectors.

Headlines: July 2009

Highlights

Lowlights

o Kershaw Mechanical services,
based in Ditton Walk, Cambridge
has signed multi-million pound
orders for next year.

« JDR Cable Systems in Ely has
won a multi million pound contract
to take a key role in the creation of
a multi million pound testing facility
for new UK wave energy devices.

o A gift of £5 million to Anglia
Ruskin University will see a new
business school built in Cambridge

« Cambridge biotech firm, Alizyme
plc, has called in the
administrators.

o Cambridge Biostability, a
company working on vaccine
technology based on the
resurrection plant, has gone bust.

e The Sue Ryder charity care home
in Ely could be forced to close.

e More than 80 jobs will go after
potato trading company, MBMG,
with its head quarters in March,
went into administration.

e A stark warning over the future of
Cambridge University’s financial
situation has been issued by the
institution. The ‘Board of Scrutiny’
has warned that the institutions
£42 million profit margin in 2007-8
is “very unlikely” to keep it in the
black due to expected funding cuts
caused by the recession and
spiralling staff costs and pension
deficits.

Headlines: August 2009

Highlights

Lowlights

« Fenland is set to become the cold
store of Europe as Wisbech was
chosen for a new cold store site by
Dutch company Partners
Logistics after a 3 year search for
suitable sites.

« Biotech firm Vernalis has clinched
a multi million dollar deal with
Glaxo-SmithKline regarding a
secret cancer drug delivery
system.

« French firm Vinci has stepped in to
save the construction firm Haymills
saving around 35 jobs in

e Two law centres, Cambridge Law
Centre in Mill Road, Cambridge
and its sister service in Ermine
Street, Huntingdon have been
closed with the loss of up to 44
jobs.

e The recently opened upmarket
store Lombok, situated in the new
Christ’'s Lane development has
closed.

o Costmill, a hardware shop in
Whittlesey, has announced it is to
close after 25 years trading.

14



Huntingdon.

e Ninja Theory, a Cambridge based
computer games developer, has
been signed to develop at least
one new game by Namco Bandai
Games America leading to the
hiring of around 100 staff.

« Altacor, based at St Johns
Innovation Centre, Cambridge, an
ophthalmology drug developer has
attracted funding to develop its
pipeline of drugs.

e The former Woolworths store in
Wisbech, after standing empty for
8 months, has now been leased by
discount chain 99p Stores creating
30 jobs.

« Hidalgo at Swavesey has
developed a system to save
soldiers lives in Afghanistan and
this is being trialled by the US
military.

o DFJ Esprit in Cambourne is on the
verge of becoming one of Europe’s
largest venture capital firms,
handling a $1 billion portfolio.

Headlines: September 2009

Highlights

Lowlights

e Construction firm Killby &
Gayford, who have a base at
Clifton Road Cambridge have won
a £494K contract with Corpus
Christi College to build a reading
room and secure vault for the
Parker Library.

e Primark will create 235 jobs at its
new store on the former Robert
Sayle site in Burleigh Street,
Cambridge due to open in
November.

o Cambridge’s John Lewis
department store continues to buck
the recession with sales up by 2%
over the past 26 week period
compared to the national
performance where profits declined
by 20%. This means that the
Grand Arcade store will continue to

o Intercytex, the Cambridge
company that came up with a way
to reverse baldness has had its
shares suspended on AIM.

e AIM listed Cambridge biotech,
Medical Marketing International
(MMI) based at the Bioscience
Innovation Centre, Cowley Road,
Cambridge has been forced into
administration due to legal claims.
MMI joins publicly quoted Alizyme
and York Pharma and private
company, Cambridge Biostability
as the fourth East of England life
sciences company to go bust over
the summer.

e More than 80 jobs could be axed at
supermarket distribution depots in
Huntingdon and Godmanchester.
The majority of the 85

15



recruit.

o Clement Joscelyne, a department
store, is moving its flagship store
out of Bishops Stortford and into
the former Laurie and McConnal
Department store site in Fitzroy
Street, Cambridge. The switch will
mean more than 20 extra jobs
when the store opens in

redundancies will be made at the
Somerfield depot in Huntingdon
but the redundancies could also
affect Wincanton staff at the depot
in Godmanchester.

50 jobs are under threat at
Convergys in Haverhill due to a
restructuring of the research and
development side of its

November.

information management system in
the UK.

o All 18 employees of J and P
Furniture in Haverhill will lose their
jobs as the company has called in
the administrators as the recession
led to a 50% slump in orders for
their handmade furniture.

4  Advocacy & Co-ordinated Lobbying

4.1 Introduction
This section details the lobbying strategy for Greater Cambridge
including the key issues, or “asks of Government”, joint lobbying
timetable and identification of senior business influencers. The key
sections are:
. Lobbying strategy including “asks of Government” and lobbying

timetable

e  Greater Cambridge lobbying sub group and key topic influencers.
o Formal consultation responses.

4.2 Greater Cambridge Lobbying Strategy

The GCP lobbying sub-group has created a lobbying strategy identifying

our needs, or “asks of Government” based on the key issues in this

report and covering infrastructure / services, business support and

education / skills. The key “asks of Government” as agreed by the sub-

group are:

Infrastructure / Services

o Increasing investment in transport infrastructure e.g. A14 widening,
duelling of A428, extensions to guided bus and rail enhancements
such as Chesterton station

o Designating the Cambridge sub-region as the National Sustainable
Construction cluster

o Ensuring funding streams more accurately reflect population growth
such as by returning the business rate to local control so enabling
front funding of infrastructure

o Supporting the development of a major regional cultural /
conference venue

e  Providing resources to bring forward Northstowe as the UK’s
flagship sustainable new town

16



4.3

Business Support

o Plugging the funding gap for the growth of businesses by promoting
innovative new solutions

o Ensuring public sector purchasing policy assists hi-tech small to
medium size companies growth, e.g. strengthening the Small
Business Research Initiative so it meets with the same success as
the Small Business Innovation Research programme in the USA

o Providing assistance for the provision of business incubator
facilities and services in key emerging technologies

o Helping to develop the clean-tech sectors in Greater Cambridge,
building on the academic, consultancy and commerce expertise in
the area and linking with the existing clusters in Norwich and
Peterborough

Education / Skills

e Implementing recommendations in the Sainsbury report including
support for world class universities

o In creating the education post-16 area cost adjustment formula for
Cambridge

o Ensuring funding streams, including through the area cost
adjustment formula, reflect population growth and provide an uplift
in the basic funding for all students

o Providing adequate resources for vocational training.

Lobbying Strategy Development

Since the April 2009 Budget a number of new reports have been
produced by Central Government Departments including:

o New Industry, New Jobs

o Investing in a Low Carbon Britain

o Building Britain’s Future

The reports include details of a number of new funds:

e  Strategic Investment Fund — new £750m fund to support industrial
projects of strategic importance

o Low Carbon Industry — the Government will allocate £450m to
support the development of a world-leading low carbon energy and
advanced green manufacturing sector

o Innovation Fund — £150m to address the problem technology
based companies face in accessing equity finance

e Advance Manufacturing Fund - £150m fund to encourage high
value manufacturing

The affinity of the hi-tech cluster in Greater Cambridge with the sectors
outlined by Government in these reports (see table below) provides the
GCP and our partners with the opportunity to develop close working
relationships with Government departments. Meetings with ministers
and officials are being organised to test how the GCP and our partners
can contribute to policy development, test some of the suggested

17



initiatives and ultimately benefit the Greater Cambridge area and the
region through enhanced funding.

Sectors |ldentified

Greater Cambridge

Specialism
Low Carbon 4
Biotechnology v
Life Sciences v
Digital v
v

Advanced manufacturing
(aerospace, composite materials, plastic electronics)

Financial Services

4.4 Co-ordinated Lobbying Timetable
The lobbying events undertaken by a range of GCP partners in this
guarter and planned events for the future are detailed below:

Date Details Organiser

July 2009 Alistair Darling MP visit — GO-East
Cambridge Bank / Tax Increment
Financing
Lord Peter Mandelson visit — EEDA
Advanced Manufacturing
Lord Drayson visit to Babraham Babraham
campus
David Willets MP, Nigel Brown Nigel Brown OBE
OBE, University of Cambridge
dinner meeting, London

September 2009 | Marshall of Cambridge 100 year Marshall of
anniversary — MPs to be invited Cambridge / GCP

table

November 2009 | GCP Cambridge Enterprise Cambridge Network
Conference Policy Morning —
Shadow BIS Minister RH, Kenneth
Clarke MP attending
Barbara Follett MP visit to Chesterford
Chesterford Research Park, Research Park
chaired by Nigel Brown OBE
Lord Drayson — a tripartite debate | Cambridge Network
on Science Policy at Robinson
College

Jan 2010 Vince Cable MP, Liberal Democrat | GCP
economy spokesman breakfast
event (TBC).
Martin Garratt/Annette Thorpe of GCP

BT meeting Andrew Lansley MP
(Shadow Health Minister) re
broadband issues and other items.

18



NW Brown lunch meeting with RH | Deloitte, London
Alistair Darling MP.

4.5 Lobbying Sub-Group & Collateral
The Greater Cambridge lobbying strategy has been created by the GCP
lobbying sub group comprising:
e John Bridge OBE, Cambridgeshire Chambers of Commerce
Martin Garratt Greater Cambridge Partnership
David Gill, St John’s Innovation Centre
Graham Hughes, Cambridgeshire County Council
Prof lan Leslie, University of Cambridge
Adrian Loades, Cambridgeshire County Council
Alex Plant, Cambridgeshire Horizons
Matt Schofield, Cambridge Network
Paul Witcombe, East of England Development Agency

The group meets during the year to update the strategy and refresh the
activities timetable. The key piece of collateral the GCP produces to
help co-ordinate lobbying is the single hymn sheet for Government
lobbying. The group is meeting at the end of October to update the
hymn sheet.”

The GCP has a network of over 1500 contacts and the new single hymn
sheet for Government lobbying was launched at the recent GCP
Conference. Over 300 delegates were handed copies of the sheet and
urged to act as advocates on behalf of Greater Cambridge.

In relation to the specific “Asks of Government” the GCP has a range of

business influencers that can provide support on the specific topics

including:

Infrastructure / Services

e John Bridge OBE, Chief Executive, Cambridgeshire Chambers of
Commerce

o Dick Jarvis, Chairman, Federation of Small Businesses

e  Chris Parkhouse, Chairman, Institute of Directors — East of England

Business Support

o Nigel Brown OBE, Chairman, Greater Cambridge Partnership
Hermann Hauser, Director, Amadeus Capital Partners

David Cleeveley, Chairman, Abcam

Andrew Herbert, Managing Director, Microsoft Research
Michael Marshall CBE DL, Chairman, Marshall of Cambridge

Education / Skills

o Prof lan Leslie, Pro-Vice-Chancellor, University of Cambridge
o Prof Michael Thorne, Vice Chancellor, Anglia Ruskin University
o Dave Hudson, Head of AeroAcademy, Marshall Aerospace

4.6 Formal Consultation




Between July and September 2009 the GCP has responded to the
following consultation documents:

o National Express East Anglia Timetable

o Northstowe 16-19 College competition
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o/l\o Life Science and Healthcare Sector Questionnaire.

e“#mms\'\‘q
The Life Science and Healthcare sector is key to the success and international renown of the Cambridge Cluster’. The Greater Cambridge
Partnership, as the sub-regional economic partnership for the area, working with ERBI would like to explore the particular issues and needs
facing this particular sector in the recession. Please could you complete the following questionnaire by ticking the boxes that best reflect
your experience and opinion of the pressures currently facing this important sector. The *questionnaire is completely confidential and
anonymous and the results will be shared with the East of England Development Agency in order to influence policy and services to the

sector. Please complete the survey today if possible.
1 How would you describe the financial performance of Before Since
your organisation before and since the start of the
recession? Excellent
(Please tick one option only for each time) Above Average
Average
Below average
Poor
2 Please tick the two main barriers you have faced in combating the effects of the recession on your
organisation. v
Lack of specific advice
Lack of finance
Late/none payment by customers
Reduction in sales
Recruitment of appropriately skilled staff
Lack of suitable premises/facilities.
Lack of suitable supply chain opportunities
Other, please state:
What do you think are the main threats to the Life Science and healthcare sector?
3 Please tick the two main sources where have you looked for the solutions to these barriers.
v
Colleagues, Friends/Family, Networking.
Consultants
In House
Banks
Government agencies, please state which:
Other, Please state:
None
4 Have you tried to secure financial support from either the public sector Yes/No
And/Or the private sector? Yes/No

And if so, what was you experience?

Please indicate below your awareness, usage of and rating of the listed sources of Public sector support

available.
Aware of Used Rate
Public sector support schemes v v (1 Tow-
10 high)

R&D Tax Credits

Understanding Finance for Business

Proof of Concept Fund (POC)

Grants for Research and Development (GRAD)
Grants for Business Investment

takelTon

Small loans for business

Regional Loan — Growth

Enterprise Finance Guarantee (EFG)

Grant for Collaborative R&D

Knowledge Transfer Partnerships

Framework 7

6 Please state below anything else that you would like to add with regard to sustaining the Life
Sciences and Healthcare cluster in Cambridge and helping this sector ‘ride out’ the recession.

*Data will be collected, stored, processed and transferred to EEDA in compliance with the Data Protection Act 1998.
Thank you for your participation, please send to Jane Staynesforth, GCP, RES 1219, 42 Castle Street,
Shire Hall, Cambridge. CB3 OAP if you are unable to complete the survey today.
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profile at a glance
greater cambridge profile

An executive summary detailing the general economy, hi-tech economy, people and place.

Economy

e The total number of employed residents across Greater Cambridge has risen by approximately
15,000 people since 2000 to around 370,000 in 2007, although the rate of growth has slowed since
2003.

e The employment rate in 2007 was stable, and high compared to the national rate. In 2007 the rate
was 79% in Greater Cambridge, compared to 74% for Great Britain. Only Cambridge City has a
lower employment rate than the national average.

e There has been a jump in business start up rates since 2006, which mirrors the UK trend and
business start up rates in Cambridgeshire are generally above the UK average, for example South
Cambridgeshire is in the top 15% of UK districts. But some other UK cities have higher business
formation rates and the recession may have an impact on business growth in the future.

e Business stock rates (total business numbers per 10,000 resident adults) in Cambridgeshire are
above the UK average, for example South Cambridgeshire is in the top 20% of UK districts.

¢ Employment in public administration, education and health has grown by 6% to approximately 30%
since 2000. Employment in manufacturing has decreased by around 3% in the same period.

e Salary levels vary widely across Greater Cambridge. Salaries in the south of the area are
consistently above the national average and salaries in the north of the area are consistently below
the national average.

Hi-Tech Economy

e Over 48,000 people are employed in the Hi-tech community representing approximately 15% of the
total employment in Cambridgeshire, having fallen marginally by about 1.5% since 2002 and risen
by around 1% since 2006. This may just be a symptom of the continual rise and fall of business
fortunes and Greater Cambridge remains a significant hi-tech cluster within the UK, Europe and
Internationally.

e 60% of hi-tech businesses employ fewer than 10 people.

e Biotech companies provide just under 27% of the total hi-tech community ‘employment’ and are
mainly located in the South of the Greater Cambridge area.

e On the basis of venture capital funding received and disclosed in 2006, Cambridge is the fourth
most significant cluster in Europe behind only London, Paris and Tel Aviv. On a per capita basis,
Cambridge is the most vibrant cluster in Europe, with twice as much invested per capita than Tel
Aviv and six times that of London.*

e The University of Cambridge is the biggest UK university in terms of total research income,
acquiring a total of £270m in 2004/2005 but is lower down the international ranking, particularly
compared to North American universities.

¢ Anglia Ruskin University is one of the leading providers of face-to-face, part-time higher education
in the UK, and one of the largest universities in the East of England.

! Library House (2007) The Cambridge Cluster Report 2007. Library House: Cambridge, UK
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People

The resident population in Greater Cambridge has increased by 52,000, 7%, since 2000, compared
with a national increase of just under 4% for the same period. The level of growth in Greater
Cambridge compared to the national average has accelerated up to 2007.

Although difficult to measure, the number of foreign-born nationals living in Greater Cambridge
appears to be increasing. Cambridge has particularly high levels of foreign-born nationals largely
due to the presence of the university.

Benefit claimant rates have been consistently below the national average since 2000, with the
exception of Fenland, where rates have risen above the national average in 2008.

Skills levels are gradually rising across most Greater Cambridge districts.
Greater Cambridge residents skills levels match those of the wider Great Britain population.
There are significant variations in skills levels at district level:

o 77% of East Cambridgeshire residents aged 19-64M/59F are qualified to NVQ level 2,
compared with 58% in Fenland. The England figure is 69%.

o] 62% of South Cambridgeshire residents aged 19-64M/59F are qualified to NVQ level 3,
compared with 33% in Fenland. The England figure is 49%.

o 47% of Cambridge residents aged 19-64M/59F are qualified to NVQ level 4, compared with
16% in Forest Heath. The England figure is 30%.

Place
Green space has increased by nearly 500 hectares between 2001 and 2006.

The ratio of house price to salary in Cambridgeshire is 7.81, compared to the national ratio of 6.98.
The gap between the ratio in Cambridgeshire and the national ratio continues to widen.

Uttlesford district shows the highest house price to salary ratio of the Greater Cambridge districts
at 11.40, followed by Cambridge at 10.54.

The ratio of house price to salary in the district of Fenland at 7.44 is just higher than the national
figure of 6.98. This represents a reversal from 2005 when the Fenland ratio was lower than the
national average.

19% of new housing built across Cambridgeshire in 2007-08 was designated as affordable (see
page 16 for a definition of affordable housing).

33% of the affordable housing built in Cambridgeshire since 2001 has been built in South
Cambridgeshire.

Cambridge is the only district within the Greater Cambridge area into which more people commute
to work than commute out of to work.

South Cambridgeshire and East Cambridgeshire have the highest levels of out commuting of all
Cambridgeshire districts (37% and 35% respectively).
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Claimant Count Unemployment — September 2009

Jobseeker's Allowance September 2009 Change Since Change Since
Claimants
% of resident wprklng age number rate September 2008 August 2009
population
Cambridge 1,976 2.3 821 1.0 -10 0.0
East Cambridgeshire 1,181 2.4 567 1.2 -6 0.0
Fenland 2,212 4.1 934 1.7 14 0.0
Huntingdonshire 2,884 2.7 1,470 1.4 -113 -0.1
South Cambridgeshire 1,592 1.9 798 1.0 -10 0.0
Cambridgeshire 9,845 2.6 4,590 1.2 -125 0.0
Forest Heath 991 25 487 1.2 -13 0.0
North Hertfordshire 2,313 3.1 1,210 1.6 -70 -0.1
St Edmundsbury 1,837 3.0 786 1.3 -127 -0.2
Uttlesford 909 2.1 514 1.2 -56 -0.1
GREATER CAMBRIDGE 15,895 2.7 7,587 1.3 -391 0.0
East of England 119,263 3.5| 53,622 1.6 -1,631 0.0
England 1,329,142 4.2 542,540 1.7 -4,715 0.0
Great Britain 1,537,620 4.2 622,689 1.7, -11,058 0.0

Jobseeker's Allowance

September 2008

September 2009

Claimants
Sought Occupation number | percent | number | percent
0 : Occupation unknown 30 0.4 75 0.5
1 : Managers and Senior Officials 590 7.1 1,215 7.7
2 : Professional Occupations 390 4.7 875 5.5
3 : Associate Professional and Technical Occupations 595 7.2 1,260 7.9
4 : Administrative and Secretarial Occupations 955 115 1,810 114
5 : Skilled Trades Occupations 910 11.0 1,900 12.0
6 : Personal Service Occupations 475 5.7 865 5.5
7 : Sales and Customer Service occupations 1,145 13.8 2,185 13.8
8 : Process, Plant and Machine Operatives 1,000 12.1 1,915 12.1
9 : Elementary Occupations 2,190 26.4 3,765 23.7
GREATER CAMBRIDGE 8,285 100.0] 15,865 100.0

Jobseeker's Allowance

September 2008

September 2009

Claimants
Usual Occupation number | percent | number | percent

0 : Occupation unknown 30 0.4 75 0.5
1 : Managers and Senior Officials 580 7.0 1,225 7.7
2 : Professional Occupations 395 4.8 860 5.4
3 : Associate Professional and Technical Occupations 575 6.9 1,230 7.8
4 : Administrative and Secretarial Occupations 960 11.6 1,805 11.4
5 : Skilled Trades Occupations 885 10.7 1,875 11.8
6 : Personal Service Occupations 470 5.7 850 5.4
7 : Sales and Customer Service occupations 1,125 13.6 2,165 13.6
8 : Process, Plant and Machine Operatives 995 12.0 1,910 12.0
9 : Elementary Occupations 2,265 27.3 3,865 24.4
GREATER CAMBRIDGE 8,285 100.00 15,865 100.0
Source: Claimant Count (Nomis) 27




Jobseeker's Allowance Claimants

% of resident working age population

Claimant Count Unemployment — September 2009

Claimant Count Unemployment - Numbers - Greater Cambridge Districts
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Out-of-Work Benefits Claimants — February 2009

DWP Benefits

February 2009

Change Since

Change Since

Claimants
p ) )
% of resident wprklng age number rate February 2008 November 2008

population
Cambridge 6,310 7.2 660 0.7 460 0.5
East Cambridgeshire 3,550 7.2 690 1.4 390 0.8
Fenland 7,540 14.1 1,180 2.2 680 1.3
Huntingdonshire 8,040 7.6 1,730 1.6 1,060 1.0
South Cambridgeshire 4,890 5.8 950 1.1 550 0.6
Cambridgeshire 30,340 8.0 5,210 1.4 3,150 0.8
Forest Heath 2,830 7.1 600 1.5 320 0.8
North Hertfordshire 6,210 8.3 1,180 1.6 800 1.0
St Edmundsbury 5,480 8.9 970 1.6 610 1.0
Uttlesford 2,610 6.0 600 1.4 350 0.8
GREATER CAMBRIDGE 47,460 7.9 8,550 1.4 5,220 0.9
East of England 362,490 10.5 57,890 1.7) 37,130 1.1
England 4,130,850 13.0 533,510 1.7 340,280 1.1
Great Britain 4,931,330 13.4| 607,080 1.7| 393,340 1.1

DWP Benefits February 2008 February 2009
Claimants
Statistical Group number rate number rate
The aim of the Statistical Group typology is to present each person by the main reasons why they are claiming benefit. Each client is
classified just once. Benefits are arranged hierarchically and claimants are assigned to the top most benefit which they receive.
job seeker 7,030 1.2 14,970 25
ESA and incapacity benefits 23,660 3.9 24,050 4.0
lone parent 6,600 1.1 6,660 1.1
others on income related benefit 1,620 0.3 1,780 0.3
GREATER CAMBRIDGE 38,910 6.5 47,460 7.9
DWP Benefits February 2008 February 2009
Claimants
Duration number | percent | number | percent

up to 6 months 8,400 21.6 15,950 33.6
6 months up to 1 year 3,300 8.5 4,110 8.7
1 year and up to 2 years 4,040 104 4,060 8.6
2 years and up to 5 years 6,910 17.8 6,810 14.3
5 years and over 16,260 41.8 16,530 34.8
GREATER CAMBRIDGE 38,910 100.0 47,460 100.0
Source: DWP Benefits (Nomis) 29




% of resident working age population

DWP Benefits Claimants

Out-of-Work Benefits Claimants — February 2009

Out-of-Work Benefits Claimants - Rates - Greater Cambridge Districts
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